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15715 - 121 A Avenue
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October 9, 2007

Kris Shepherd
AC Environmental
Edmonton, AB

Dear Mr. Shepherd:

I would like to personally thank-you and your organization for providing us the opportunity to use your
Smart Bond products for our environmental projects. 1, along with my clients were very impressed with
the polymer products in general recognizing the efficiency of applying the products along with the cost
savings related to disposal.

Our company has used your product on numerous response calls, and stocks it in our warehouse for
mitigation and remediation. | bring attention to the latest response in which you personally assisted
with a product that is unfamiliar to most, 100% Naphtha, which spilled out of a tank farm in Ft.
McMurray, AB. | would like to recognize your efforts in accompanying me to the site and working with
all parties to mitigate the volatile product. We were delighted with the support and resources available
to us with all aspects of the products. The products worked famously and will now be utilized by us and
the client as a first defense mitigation product for future spills of hydrocarbons on their sites.

The products, if they were available to me at the time, would have saved a lot of time and money at the
2005 CN derailment at Wabamun Lake, AB. | would have preferred to use your products contrary to
other methods that were recommended to me and fellow colleagues as then we would not have been
on the project for over three months. On both small and large scale applications, | see Smart-Bond as
the best option for cleanup as it is easy to apply and very easy to remove due to its solidified nature.

Thank-you for your continued support and | want to wish you continued success with the products and

am pleased to say that we will continue to use, stock and recommend them to our clients and
colleagues.

Sincerely,
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Wayne Rose MBA/F.F./JEMR/D.G. Specialist
Manager — Emergency Response Division



